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YIKES!  The guest in this                                                          

room called and said there was a                                            

bad smell. How would you resolve                                   

these different odors?  

o Smoke   o Food   o Body 

Answer:

• Ecolab: ZephAir™ Air and fabric refreshers – Even better, use the 

Fogmaster Jr. to fog the room with these chemicals.  Mountain Mist –

smoke and pet odors, Clean Cotton – food and fitness room odors and 

the new Cucumber – marijuana odors 

• IISES Advanced Oxidation Cell (AOC) Technology

• Have an odor identification system to resolve before the guest is 

impacted.

Oh no!  

This room has a carpet stain!   

How would the housekeeper go about resolving 

this problem so the guest will be satisfied, and we 

can get a perfect “10?”

(Answer: Twist and Shout – rag and hot water)
Bonus:

• If you have a tricky stain, what chemical can you use to try 

to remove it? (I cap machine or Miracle Spotter)

• If you have a red stain, how would you remove it? (Miracle 

spotter, place dry towel, and iron over, repeat as needed.)

Gadzooks!

When turning on the desk lamp,                                          

the housekeeper saw the bulb was out.                              

How would she get that fixed, so the hotel can win 

an awesome Trip Advisor review?

Answer:

• Create a work order for engineering.  Your work order 

process is one of the most important aspects of our 

operations. If we do not communicate and resolve,  

before the guest arrives it will result in an unsatisfied 

guest. 

Uh-oh!  

There are crumbs still on the                                           

carpet in this room?  

What should we check first?

Answer:

• The Vacuum!  Bring the housekeeper back and ask them 

about their process, have them show you their vacuum, 

often they are doing the work, but not getting the results 

because they are using a full, clogged, or broken vacuum. 

Great best practice to have vacuums PMed each month.



YOUR GUIDE TO A CLEAN AND GREEN HOTEL FOR GUESTS AND ASSOCIATES

The Hardware Store Presents



The Hardware Store Presents

Yikes!  

The guest just called and said the                                    

iron in this room is dirty.  What chemical should 

you use to make this iron like new again?

(Answer: Faultless Hot Iron Cleaner)

BONUS:

• What else should you check on the iron? (Empty of 

water, and calcium – use vinegar to remove calcium.)

• What should you check on the board? (Iron pad is 

wrinkle free, clean and that all the “feet” are in place.

Aloe Vera Lotion! 

It feels good to recognize someone.  

Pick someone in the group to give a 

shout-out, and recognized them with a 

lotto ticket.

MAKE YOUR OWN: MAKE YOUR OWN:


