
HOLIDAY
PINEAPPLE              
PRO TIPS



Friends
Make 

First

With only a short time left 

of the year, make the 

most of the fun holidays 

coming up to “Make 

Friends First” with your 

guests. 

Providing guests with a 

sweet welcome will help 

warm their hearts to your 

team and your property 

service scores!

Lead from the Heart and 

be intentional about 

creating a memorable 

holiday experience. 



2021 DECEMBER HOLIDAYS

St Nicholas Day 2021 Dec 6 - Monday Christian

Hanukkah/Chanukah - Final Day 2021 Dec 6 - Monday Jewish

Pearl Harbor Remembrance Day 2021 Dec 7 - Tuesday Observance

Feast of the Immaculate Conception 2021 Dec 8 - Wednesday Christian

Feast of Our Lady of Guadeloupe 2021 Dec 12 - Sunday Christian

Wright Brothers Day 2021 Dec 17 - Friday Observance

Winter/Summer Solstice 2021 Dec 21 - Tuesday Season

Christmas Eve 2021 Dec 24 - Friday Christian

Christmas Day 2021 Dec 25 - Saturday Federal Holiday

Kwanzaa -thru Jan 1 2021 Dec 26 - Sunday Observance

New Years Eve 2021 Dec 31 - Friday Observance

https://www.calendardate.com/st_nicholas_day_2021.htm
https://www.calendardate.com/hanukkah_2021.htm
https://www.calendardate.com/pearl_harbor_remembrance_day_2021.htm
https://www.calendardate.com/wright_brothers_day_2021.htm
https://www.calendardate.com/winter_2021.htm
https://www.calendardate.com/christmas_eve_2021.htm
https://www.calendardate.com/christmas_day_2021.htm
https://www.calendardate.com/kwanzaa_2021.htm
https://www.calendardate.com/new_years_eve_2021.htm


HOLIDAY 
CHECKLIST

Create a holiday checklist 
outlining key drivers and 
special activities that are 
different during the 
holidays.  It might be an 
occupancy swing, or holiday 
enhancements. 



ELF ON A SHELF 
Have fun selecting a few guests each day to receive a surprise!
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HOT CIDER 

AND COCOA

WELCOME STATION

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.pinterest.com/karantique1955/all-green-things/&bvm=bv.106923889,d.cGU&psig=AFQjCNEvCwmfDuejJbfSYaYj1A9HD2v7lQ&ust=1447275521753511


Nehali Patel 
Victorytailgate.com

MAKE ROOM FOR 
A LITTLE FUN 

WITH GAMES IN 
THE LOBBY

GET A CUSTOM JENGA ->

Fun lobby water



CREATE COLORING BOOKS FOR THE KIDS

HOST A COLORING CONTEST



CREATE A 

HOLIDAY LIST 

OF FUN THINGS 

TO DO IN YOUR AREA 

CREATE A 

HOLIDAY LIST 

OF RESTURANTS THAT ARE 
OPEN FOR THE HOLIDAY 

YOU’RE THE CONCIERGE OF YOUR HOTEL!



LETTERS 
TO 

SANTA
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Have a station where kids 
can write a letter to Santa 
and send them a note back.

Or have a station where guests 
can make a card for the troops 
or a local senior home.

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.pinterest.com/karantique1955/all-green-things/&bvm=bv.106923889,d.cGU&psig=AFQjCNEvCwmfDuejJbfSYaYj1A9HD2v7lQ&ust=1447275521753511
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.pinterest.com/karantique1955/all-green-things/&bvm=bv.106923889,d.cGU&psig=AFQjCNEvCwmfDuejJbfSYaYj1A9HD2v7lQ&ust=1447275521753511


BARTENDER, 
I’LL HAVE 
ANOTHER!

KEEP THE BAR 
OPEN! 
Often with low occupancy we close 
outlets, this always ends with bad GSS, 
due to disappointed expectations.

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.pinterest.com/karantique1955/all-green-things/&bvm=bv.106923889,d.cGU&psig=AFQjCNEvCwmfDuejJbfSYaYj1A9HD2v7lQ&ust=1447275521753511
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLS13eHphskCFQ_bYwod4j0PCw&url=http://www.shutterstock.com/video/clip-3541340-stock-footage-pint-of-green-beer-overflowing-in-slow-motion.html&psig=AFQjCNHyMUBmnpbU8Nz9mpJFaRoyUP0O_g&ust=1447278247014392
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLS13eHphskCFQ_bYwod4j0PCw&url=http://www.shutterstock.com/video/clip-3541340-stock-footage-pint-of-green-beer-overflowing-in-slow-motion.html&psig=AFQjCNHyMUBmnpbU8Nz9mpJFaRoyUP0O_g&ust=1447278247014392
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLS13eHphskCFQ_bYwod4j0PCw&url=http://www.shutterstock.com/video/clip-3541340-stock-footage-pint-of-green-beer-overflowing-in-slow-motion.html&psig=AFQjCNHyMUBmnpbU8Nz9mpJFaRoyUP0O_g&ust=1447278247014392
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GUEST 

WRAPPING 

STATION

FUN ELITE 

RECOGNITION

Have guests randomly 
pick from items where 
they will have various 
prizes.

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.pinterest.com/karantique1955/all-green-things/&bvm=bv.106923889,d.cGU&psig=AFQjCNEvCwmfDuejJbfSYaYj1A9HD2v7lQ&ust=1447275521753511


PILLOW TALK
HOLIDAY CARD/LETTER 
AND TREAT

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.pinterest.com/karantique1955/all-green-things/&bvm=bv.106923889,d.cGU&psig=AFQjCNEvCwmfDuejJbfSYaYj1A9HD2v7lQ&ust=1447275521753511


CELEBRATE 
WITH YOUR 
TEAM!



SAY YES TO 

PUTTING A BOOK 
IN EVERYONE’S 
STOCKING AND GET 
READY TO DRIVE 
SWEET RESULTS 
IN the New Year!  
WHOOP-WHOOP!

ORDER HERE

AMAZON - YES IS THE ANSWER BOOK

https://www.amazon.com/Yes-Answer-Positivity-Pineapples-Leadership/dp/1733244026/ref=tmm_pap_swatch_0?_encoding=UTF8&qid=&sr=

