
YOUR GUIDE TO A CLEAN AND GREEN HOTEL FOR GUESTS AND ASSOCIATES

The Hardware Store Presents



YOUR GUIDE TO A CLEAN AND GREEN HOTEL FOR GUESTS AND ASSOCIATES

The Hardware Store Presents

Mirror, mirror on the wall… 

what cleaner do we use to 

clean it all?

Answer: Blue Glass Cleaner, or the new two in one yellow 

cleaner.

The shampoo in the bulk amenity                 

dispenser seems to be almost empty, how 

do we know when to change it?

(Answer: When product falls within clear indicator window, 

it should be replaced.)

Bonus: How do we use the release pin to open it?

(Insert the pin and lift up – do not turn)

Inside, Outside – Outside, Inside…

How should the shower curtain 

be placed?

Answer: Curtain outside and liner Inside the tub, pushed all the 

way open to give the appearance of larger, brighter space. You 

want the room to be “guest ready” so the guest can step right 

in! Same with the shower head, have it guest ready pointing to 

the middle of the tub.

Hair, hair everywhere!

What can we do to make a perfectly clean 

bathroom floor?

Answer: After cleaning with multi purpose cleaner, use 

sticky roller to remove any hair that may be left 

behind. Note: make sure floor is completely dry before 

using roller.
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WHAT?

The shower wall seems to 

have streaks! 

What could be causing this?

Answer: Wrong applicator nozzle being used. Foaming nozzle 

is a MUST to activate the cleaning product

Mold is growing on the calk lines! 

What could be causing this?

How do we clean it up?

How do we prevent it in the future? 

Answer: Caused by moisture. To prevent, make certain you dry 

your caulk lines after cleaning. Mild cases can be cleaned up 

with Lemon Ease but should only be used sparingly. It may take 

removal of all caulk and re-caulking by maintenance team.

The Hardware Store Presents

Aloe Vera Lotion! 

It feels good to recognize someone.  

Pick someone in the group to give a 

shout-out, and recognized them with    

a lotto ticket.

MAKE YOUR OWN:
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Aloe Vera Lotion! 

It feels good to recognize someone.  

Pick someone in the group to give a 

shout-out, and recognized them with    

a lotto ticket.

What are two words to describe how our 

towels and tissue should look?

What does this mean?

Answer:

• CLEAN AND SLEEK

• Tissues untouched, without fans or design

• Wash cloths and terry untouched a much as possible to 

elimate contamination and present a classic look.


