


















Side note: Did you know 
Mr. Marriott was in the US 
Navy? Great topic for our 
Navy men and women.

























Internet is very slow/not 

working; trying to stream 

movie on the TV.

No hot water in room; guest 

could not take shower, and now 

has to go to work. 

Construction noise started at 

6:00 am, and was not notified at 

check-in.

Treadmill/fitness equipment is 

broken; guest could not get in 

the morning workout.





No Complimentary breakfast 

available at the hotel; traveling 

with children.

Pool is shut down for 

renovations; and booked a 

soccer team here, because of 

the pool.

Guest returned from work and 

found their room was not 

cleaned. No DND sign, no your 

choice sign was on the door.  

TV channels not working 

properly in the rooms, and guest 

wanted to watch their favorite 

TV show.





Checked into a dirty room; 

guests in a good mood, just 

wants a new room.

Bugs in room (B.B. fleas, ants or 

Roaches); guest is very upset.

Noise Complaints from 

neighboring rooms; daughter 

has a big soccer tournament 

in the morning.

Fire alarms went off at 2:00 

am, and no one came around 

to let us know what was 

happening.





Guest traveled all day; keys 

not working on exterior or 

interior doors. Has to come 

back to the desk.

Room type request not 

available; needs two beds not a 

sleeper sofa for his child

Room not ready. It’s after 

4pm; has plans for dinner 

with colleagues.

Room not ready for early check 

in; needs to attend a 1:00 

wedding.





Guest has been waiting at 

the airport for an hour to be 

picked up; after being told 

the by the hotel their 

shuttle will arrive in 30 

minutes.

Guest left their valet in their 

room, and no one picked up. 

Guest is a Titanium member, 

traveling with his family on 

points, and request for 

upgrade was not granted.

Titanium member upset his 

breakfast is not complimentary, 

and his last hotel gave him a 

complimentary breakfast.





In-house guest has sent a mobile 

chat to the front desk 

requesting a crib, and no one has 

responded for oven an hour.

Hotel is sold out, and guest 

returns to the front desk after 

checking stating their room has 

a bad odor.

Family of four requesting two 

connecting rooms, and hotel is 

not able to honor their request.

Meeting presenter arrives late 

at night, and notices the 

meeting room is not set-up 

correctly. Planner was hoping to 

set up their presentation.





Guest is upset the renovation 

noise woke him up at 8:00 am; 

upon check-in received a note 

that construction would start at 

9:00 am.

Guest returning from dinner the 

front desk suggested, and the 

service and food was not very 

good

Guest key is not working; 

guest isn’t upset, just needs a 

new one.  

Elevator is under repair for 

several weeks; and guest in not 

pleased their room is on the 

third floor, and must use the 

steps.
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